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Sustainability Policy

At Universal Beach Hotels, we understand that the future of tourism is only possible through responsibility. For this
reason, we have integrated ESG principles into the very core of our strategy under the motto: “Be Responsible,
Be Universal”.

Sustainability is a fundamental pillar of our activity. Our origins as a family-owned business enables us fo place
people at the centre, offering a warm and personable approach, while Mallorca’s rich environmental heritage
drives our commitment to environmental protection. Since 1947, our operations have been centred on principles
of responsibility and integrity, caring for our guests and our teams, generating a positive impact within the
community and contributing to a more sustainable tourism model.

Our commitment to the environment

We are committed to protecting the environment and preventing pollution caused by our hotel operations. We
promote the efficient use of natural resources, particularly water and energy, ensure the proper management of
waste, and support the reduction of our carbon footprint, thereby minimising our impact on the areas we operate
in.

Our responsibility and compliance

We ensure compliance with all applicable legislation as well as with other requirements we voluntarily subscribe
to. This commitment extends across all our properties and activities, ensuring responsible and fransparent
management aligned with the expectations of those who engage with our organisation.

Our guests

Our mission is to provide an authentic, sustainable, comfortable and accessible holiday experience in harmony
with the surrounding environment. We are committed to delivering high-quality service that is warm, personalised
and efficient, while also promoting responsible practices that encourage respect for the environment, local
culture and the community.

Our team and their development

Nothing we do would be possible without Universal Beach Hotels’ human capital. We are committed fo
supporting our tfeam by addressing their personal and professional needs and fostering a diverse, inclusive and
equitable working environment. We promote their development through continuous fraining and their
involvement in ESG initiatives, encouraging a shared culture of sustainability and responsibility. We are guided by
our values: warmth, innovation, proactivity and commitment.

Our contribution to the community

We contribute to the development of society in the Balearic Islands’ by creating quality employment, promoting
social inclusion and collaborating with local suppliers. We support a safe and healthy environment, prioritising
locally sourced products and reinvesting responsibly in the improvement of our establishments and our
surroundings.

Our conduct and good governance

We act with integrity, responsibility and transparency, applying principles of good governance that ensure ethical
management, regulatory compliance and the trust of our stakeholders. In addition, we encourage the
engagement of employees and suppliers in ESG matters, extending our culture of sustainability throughout the
value chain.

Our approach to improvement and ESG development
We drive continuous improvement through environmental management systems based on ISO 14001 standards,
which enable us to identify risks and opportunities, set objectives, measure results and implement improvements
to strengthen our ESG performance. Our undertakings lead us to set ambitious goals that guide our activities
and challenge us to continuously enhance our performance. “Be Responsible, Be Universal”.
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